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Over my years of teaching,
several students have stood out
for their ability to succeed in
English communication abroad
despite having had little higher
education and what would be
considered by testing to be low
aptitude. Typically, these were
business people who had a
clear, unequivocal job to get
done, and weren'’t going to give
up until they accomplished it.

They were never the top-of-
the-class, “good student” types.
In fact, in their youth they may
have been known more for
their disregard for authority.
Back in school, they probably
even disdained English study.
But as their
entrepreneurial pursuits have

adults now,

put them in the situation where
they must use English. It’s not
an option.

They rarely say, “I'm not ready
yetl,” “My English isn’t good
enough,” or “Maybe
someday...” Business won't
wait. They just go and do it.
And somehow they get the job

done.
How do they pull this off?

They waste no time trying to be
perfect. They know that all
the y be

communicative enough to get

need 1s to
their message across and to
gather what the other person 1S
trying to say enough to strike
an agreement. Furthermore, as

Just do 1t!

business people, they realize
that communication involves
far more than grammar and
vocabulary. Their interpersonal
skills have already been well
developed in their daily
business dealings: posture,
body language, eye contact,
confidence, listening, respect,
intuition, a good handshake —
the list goes on. Finally, above
all, they have determination.

They will not quit.

As noted before, Japanese
society tends be detail-oriented
and focused on correctness.
Such behavior helps Japan
shine in many undertakings,
but there’s a dark side.
Preoccupation with detail and
correctness can leave one
literally ‘speechless’ when
attempting to communicate in a
foreign language.

The entrepreneurs who go
abroad with even below-
average English ability and,
nevertheless, successfully
communicate to get their
business done are risk-takers
who don’t fall into this trap.
They have a job to get done,
and they do it. They measure
their own success by this, not

by the excellence of their
English.

What can English Now! do for
such individuals who are

already adept at ‘functional
English?’

We make their English more
‘functional’ by directly
addressing the language points
that will help them most in
successfully communicating.
We listen for mistakes that
the
incomprehensible and address
those first. We save details for
later.

make speaker

We prioritize
pronunciation makeover: we
strive to banish katakana
pronunciation from their
English. This alone can hugely
speed up their communication
abroad. Katakana
pronunciation is to blame for
most of the trouble foreigners
have comprehending Japanese
English, and why Japanese
have so much trouble
comprehending spoken

English.
Here's your takeaway:

* Drop any obsession with
perfection.

e Take risks.
* Work on your ‘people skills.’
® Be determined.

® Measure your success by the
completed communication.

This works for them. It'll work

for you.

Jacques Saffell



