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Eye Contact: It makes a difference!

Some research caught my eye the other
day because of its important implications
for language study. It seems that British
scientists found that babies’ brain waves
actually synced with their mothers' when
sung to while the mother kept eye
contact with the baby. When the mother
looked away while singing, this did not
happen. This “brainwave syncing”
occurred not only with the mother, but
also when others sang to the baby. And
eye contact was always crucial.

In Japanese research published a couple
of years ago, it was shown that humans
and dogs show a bio-chemical
connection: both release the hormone
oxytocin when they gaze into each
other's eyes. Oxytocin is strongly
connected with social bonding. It has
been proposed that emotional bonding
established by eye contact was one
reason why dogs were able to so
successfully domesticate. Eye contact
was key.

These observations bring home the
importance of eye contact in
communication.This can be particularly
a challenge in Japan, since many tend to
avoid eye contact—at the expense of
more communicative interaction. Yes,
sometimes averting your gaze can help
to avoid conflict. But keeping eye
contact will be necessary to establish
any real rapport.

Eye contact shows that you’re listening
and that you’re genuinely interested in
the other person. It shows that you are
open to their world. A wandering gaze
betrays disinterest or, even worse,
dishonesty. That’s why when meeting
someone for the first time, especially
during the handshake, eye contact is
considered crucial to establish a good
relationship. There must be eye contact
to connect and build trust.

How rich is your communication overall
these days? Are you face-down, staring

at your smartphone or some other
display more often than you should be?
Do you find yourself opting for digital
instead of face-to-face communication—
depending on SMS, chat, email,
Instagram or any of the many other
social networking choices? Are you
gradually losing the communication
tools that humans have refined for eons
to meaningfully connect with each
other?

Communication and language are bound
inseparably. To meaningfully
communicate, you must pay attention to
far more than just vocabulary and
grammar. Work on the quality and depth
of your face-to-face communication by
considering attitude, posture, gesture,
and facial expression. Above all, give
the person you’re speaking with all your
attention keeping empathic eye contact.
It makes a big difference.
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