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“The Apps Aren't Enough!”

Are humans really getting smarter
... or not?

Each new advance in automation
brings more convenience and opens
new doors — but at a price. And I
fear that price is much higher than
we realize.

GPS and Google Maps are certainly
convenient, but how many still can
use a compass, or read a map, or
give competent directions? And
when driving, how many really
observe and remember their
surroundings well enough to find
their way later — without GPS.

Keeping your contacts on your
smartphone is wonderful — but
how many can no longer remember
phone numbers or addresses
because of this?

Instant, immediately satisfying
digital entertainment is at our
fingertips 24 hours a day — but
how many no longer have the
patience or focus needed to read
entire novels and serious
nonfiction? Or still have the
attention span to hold a long, deep,
balanced conversation?

Social interaction by texting can be
convenient and gratifying. But
relying on it to the extent that we
avoid face-to-face communication
— or even voice communication —
can mean losing the interpersonal
skills needed for genuine, intimate
human communication.

For convenience [theirs!] and to
save money, even banks are
eliminating as much human contact
as possible. They’ve moved from
human tellers to ATMs to entirely-
online banking. Online

“madoguchi” replace interaction
with employees and save labor
costs. And take away yet another
opportunity for us to communicate
face-to-face with a real, live human.

Every time we automate or digitize
a skill [or service], we become one
step closer to losing that skill [or
service].

Are we making ourselves stupider?

less able to interact and
communicate effectively with our
fellow humans?

This can apply to language
learning. We must be careful not to
ignore the human, personal side of
language.

We are already seeing many
travelers turning to translation apps
like Google Translate, Microsoft
Translator, and iTranslate Voice for
communicating in real time in
foreign languages. We can only
expect this trend to accelerate
quickly. These can truly be
lifesavers, and if I were to suddenly
have to communicate in a language
I had no experience with, I might
take advantage of them. However,
this would only be a short-term
emergency solution — not one I
would depend on if I intended to
meaningfully interact in that
language long-term.

To truly interact beyond the most
basic communication in a foreign
language, one must put in the time
and effort necessary to learn that
language, together with the culture
behind it. No app will bring you
this understanding — or depth of
communication. Don’t get me
wrong. I’'m not advocating going
Luddite and tossing out the digital

world. Actually, I’ve been rather an
early adopter of much of it myself
— aside from social media, that is!

Most of English Now!s students
come to class once a week. This
alone is not enough for solid, rapid
progress. I want to encourage all of
our students to take full advantage
of the available apps, software and
online resources to supplement their
English study. These complement
and reinforce the face-to-face
“analog” classes you attend at
English Now!

Long before Internet and
smartphones, studying alone with
books and tapes and CDs was
essential to make solid progress
with a foreign language. This hasn’t
changed. The new technology and
media have simply made solo study
more readily available, more
effective, and cheaper. We would be
foolish not to take advantage of
them.

But, godsend that they are, they’re
not enough for developing deeper,
more nuanced English
communication skills — and the
profound understanding that comes
with them. This can only be
achieved by communicating face-
to-face with real, live humans. So
please do study with the apps and
the YouTube videos — and then
bring what you’ve learned to your
class at English Now! to try out and
refine. Enjoy the best of both
worlds: both digital and human!

Jacques Saffell



